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Revisions

	Version
	REvision 
	Description of change

	1.0
	10/01/2004
	Initial document creation

	
	
	

	
	
	


1 Home Page

1.1. File Information

· Filename: Index.html

· Server Location:  /www/htdocs/furnxcom/

· URL - http://www.furnx.com/Index.html
1.2. Screen Shots

· Main screen
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Continue | Clear

Furniture Express is a fully insured furniture delivery and moving company primarily servicing the Greater Rochester area
and its surrounding counties. However, long-distance jobs can be scheduled as needed.

Our delivery staff has over 20 years of delivery experience and has
handled thousands of fine, hand-crafted pieces of furmiture, sofas,
bedroom sets, kifchen sets, cabinets, electronics and more. If you've
had problems in the past with ofher delivery/shipping companies or
having to burn away customers becavse they are outside of your
delivery area, we can helpl Our service wil become a valuable part of
your business. Our fleet continally loops throughout the Greater
Rochester area and it's surrounding counfies so schedling your [T
delivery in a timely fashion will not be a problem. We assure youwe
can malke your lfe a whols lot easier. You have our word on il

Browse through our sie to see what we can do for o and if you
have questions, please give vs a call (S85) 943-0222 or send us an

ermail  —

At Furniture Express, we belisve in providing the highest quality
service and support for each and every customer. We'l roll out the
"red catpet’ for you and your customners! [ eliveries can be scheduled
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· Main screen with calendar selection window displayed 
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b is a fully insured furniture delivery and moving company primarily servicing the Greater Rochester area
g counties. However, long-distance jobs can be scheduled as needsd.

Our delivery staff has over 20 years of delivery experience and has
handled thousands of fine, hand-crafted pieces of furmiture, sofas,
bedroom sets, kifchen sets, cabinets, electronics and more. If you've
had problems in the past with ofher delivery/shipping companies or
having to burn away customers becavse they are outside of your

delivery area, we can help! Our service will become a valuable part of 7?:-7; :
your business. Our fleet continally loops throughout the Greater Rz -
Rochester area and it's surrounding counties so scheduling your [Fatimape v

Sl

delivery in a timely fashion will not be a problem. We assure you we
can malke your lfe a whols lot easier. You have our word on il

Browse through our sie to see what we can do for o and if you
have questions, please give vs a call (S85) 943-0222 or send us an
email ] Deliveries on Tuesdays & Thursdays.

¢ Fursiture Express, we believe in providing the highest quality
service and support for each and every customer. We'll roll out the [E etiveries on saturdays
"red carpet” for you and your customers! [ eliveries can be scheduled
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· Pop-up window with County map display
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1.3. Outbound Links

· Navigation Bar

· About Us - http://www.furnx.com/CompanyInfo.html
· Customer Login - http://www.furnx.com/Login.html
· Registration - http://www.furnx.com/RegistrationForm.html
· Email Us - mailto:FEInfo@furnx.com
· Check Availability Form – http://www.furnx.com/php/CheckAvailability.php3
· Calendar Icon –Opens a Javascript popup widow with interactive calendar used to select a date to review.

· Email hyperlink in body - mailto:FEInfo@furnx.com
· NYS image – Opens a PhotoWindow which displays a larger NYS map – http://ww.furnx.com/Map.html
· Footer link to Innovative Web Designs – Opens a new Window to http://www.innovativewd.com/
Interactive Features

· Check Availability Form

· Users can review the reserved deliveries for a given day by supplying a date and clicking the Continue button on the form.

· A date can be entered by using the Calendar popup envoked by clicking on the Calendar icon next to the Check Availability form.

· Additionally, a user can also key in a date in the text field.  The date needs to be in the following format:  mm/dd/yyyy

· The date will be passed to http://www.furnx.com/php/CheckAvailability.php3 , where the database will be queried for availability on that date.  

· The results will be displayed to the screen so the user can determine if there is an available delivery slot.  

· There are 15 possible delivery slots for each day.
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· The results are displayed either as a text only row (for reserved slots) or as a hyperlink (for the available slots).

· To reserve an available slot, the user can click on the “Delivery Slot Available” hyperlink and continue with the login process to schedule a delivery.

· To check a different day’s availability, the user can click on the “Select A Different Day” hyperlink on the bottom of the display table to go back to the Home Page and repeat the process.

· The user also has the ability to use the Navigation Bar links to further  maneuver through the site.

2 About Us Page

2.1. File Information

· Filename: CompanyInfo.html

· Server Location:  /www/htdocs/furnxcom/

· URL - http://www.furnx.com/CompanyInfo.html
2.2. Screen Shots

· Main screen
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Private and Commercial Delivery & Moving Service

Contact Information
Phone: (585)943-0222
Fax: (585)638-7743

Email: FEInfo@furn.com

Furniture Express is a fllylicensed and insured "all-purpose" deliverylmoving company that was started in 2004 by
Mark Goewey when he realized that there was a significant need for a specialized service lice this. Mark has worked in
the delivery indvsiry for nearly 12 years and during that fime, he has developed an understanding for how the delivery
business should be managed. Mark and his staff have over 20 years
delivery experience in the Greater Rochester area handing product
for most of the larger retail stores. Al of the Furniture Express
staff have clean driving records and have gone through background
reviews

Customer care wil be the primary focus of Furmiture Express as
the delivery i the last contact the customer usualy has with a
representafive of the store. I that experience is bad, iis kely that
the customer will not refurn for future business. But, on the other hand, i the delivery is handled promptly and
professionally, it may not only save the sale, but generate more. Furmifure Express has a flect of vebicles that will be
running routes in and around Monroe County on a regular schedule. The idea behind this is that if we keep a predictable
pattern, it will be easy for our customers to use our service as they will know in advance where and when we will be
going to the target area. Unlike with direct delivery staff, we will usually be *going that way" with other product, so adding
product from your store to our truck will not be any impact to us and it will not cost you any more becanse if's long-
distance...we were going there already.

Because Furmiture Express was created based on first hand experiences and observations made by the owner while
working in the furniture delivery arena in the Rochester area over the past 10 years, we are very confident that you will
recognize the gaps and realize that our service will e exiremely beneficial to your business. By utlizing our “as needed”
delivery/moving service, you will be able to reduce if not eliminate the following problems

o Mot enough direct delivery staff to move the productin a timely fashion during peals times like special order arrivals or
sales events

o Mot enough direct delivery staff to angment for vacations o sickness.

« Reduce the amount of customers denied delivery because they are outside of your delivery zone

o Use our resources to deliver those out of area sales so that your delivery staff can confimse servicing your local
customers without impacing their timelines

o Use us to free up some out-of-store time for your delivery staff so they can prep the next days deliveries, do product
moves, receive freight or do warchouse work without having to pay the overfime because they were on the road doing
those long deliveries

Copyright® 2004 by Funiture Express Inc,
Designed, Develaped & Hosted by Innovative Web Designs
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Outbound Links

· Navigation Bar

· Home Page - http://www.furnx.com/Index.html
· Customer Login - http://www.furnx.com/Login.html
· Registration - http://www.furnx.com/RegistrationForm.html
· Email Us - mailto:FEInfo@furnx.com
· Email hyperlink in body - mailto:FEInfo@furnx.com
· Footer link to Innovative Web Designs – Opens a new Window to http://www.innovativewd.com/
2.3. Interactive Features

· None

3 Login Page

3.1. File Information

· Filename: Login.html

· Server Location:  /www/htdocs/furnxcom/

· URL -  http://www.furnx.com/Login.html
3.2. Screen Shots

· Main screen
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Private and Commercial Delivery & Moving Service

Please provide your customer login information to proceed with scheduling a delivery.

If you are not registerd, please complete the Registration Form and we will process your request for an account
Ifthe request is urgent, please contact us directly at (385)943-0222

CUSTOMER LOGIN
User ID:

e

Password:

e

Login Clear Form
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3.3. Outbound Links

· Navigation Bar

· Home Page - http://www.furnx.com/Index.html
· About Us - http://www.furnx.com/CompanyInfo.html
· Registration - http://www.furnx.com/RegistrationForm.html
· Email Us - mailto:FEInfo@furnx.com
· Registration Form hyperlink in body -  http://www.furnx.com/RegistrationForm.html
· Customer Login Form – http://www.furnx.com/php/ProcessLogin.php3
· Footer link to Innovative Web Designs – Opens a new Window to http://www.innovativewd.com/
Interactive Features

· Customer Login Form

· Uses that must enter a valid User ID and Password and hit the “Login” button to proceed.

· The information is passed to the ProcessLogin.php3 page and the form data is validated against the database.

· One of five display options will result based on the validation. 

· Option 1 – Invalid data was entered.

· A dynamically generated page is displayed resembling the Customer Login page including an Error message informing the user that they had entered invalid login credentials and that they should try again.
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Private and Commercial Delivery & Moving Service
“** You've entered an invalid USERID or PASSWORD...Please try again... """

Please provide your customer login information to proceed with scheduling a delivery.

If you'e not registerd, please complete the Registration Form and we will pracess your request for an accourt
ifthe request is urgent, please contact us directly at (385)943.0222

CUSTOMER LOGIN
User ID:

Password:

Login Clear Form

Copyright® 2004 by Funiture Express Inc.
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· Option 2 – Credentials entered for an inactive account

· A dynamically generated page is with an Error message informing the user that they have entered valid login credentials, but the account is inactive and they should contact Furniture Express for more details.
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Private and Commercial Delivery & Moving Service

*** PROCESSING ERROR ***

The account you are trying to access is in our system, but it is inactive.
For more information, feel free to contact us at (585)043-0222.
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· Options 3, 4 & 5 – Valid credentials were entered and the relative level of access is granted to the user. (User – Admin – Super User)

· A dynamically generated page is displayed revealing a list of feature links that the user has access to based on their level of authorization.

· A “LOG OUT” option is available which will remove the user from the session and take them to the Home Page.

· A “CHANGE USER” option is available which will remove the user from the session and take them to the Login Page.

USER SCREEN
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Private and Commercial Delivery & Moving Service

Welcome, DemoUserFirst DemoUserLast
[LOGOUT] [CHANGE USER]

User Features

Schedule Defiveries
Edit/Cancel Deliveries
List All Deliveries

Review Trip Sheets





ADMIN SCREEN
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Private and Commercial Delivery & Moving Service

Welcome, DemoAdminFirst DemoAdminLast
[LOGOUT]  [CHANGE USER]
Administration Features

Schedule Defiveries
Edit/Cancel Deliveries
List All Deliveries

Review Trip Sheets

View Invoices
View Receipts

View Account Users
Add Users To Account
Edit User Properties

Run Account Reports
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SUPER USER SCREEN
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Private and Commercial Delivery & Moving Service

Welcome, DemoSuperFirst DemoSuperLast
[LOGOUT] [CHANGE USER]

SuperUser Features
Schedule Deliveries View All Users
Edit/Cancel Deliveries Manage All Users
List All Deliveries
Upload Tripsheets
Review Trip Sheets Upload Invoices
Upload Receipts
View Invoices
View Receipts 'Add Delivery Completion Info
View Account Users
Add Users To Account Run SuperUser Reports
Edit User Properties
Employee Management Utiities
Run Account Reports
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4 Registration Page

4.1. File Information

· Filename: RegistrationForm.html

· Server Location:  /www/htdocs/furnxcom/

· URL -  http://www.furnx.com/RegistrationForm.html
4.2. Screen Shots
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First Name. —
Last Name —
Work Phone: —
Cell Phone: —
Pager: —

Emal

User ID;
User Password: 5

Company Name: [

Company Street Address: [

Company City —
Company State: [

Company Zipcode. a
Company Phone:

SumitRequest | Clear
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Outbound Links

· Navigation Bar

· Home Page - http://www.furnx.com/Index.html
· About Us - http://www.furnx.com/CompanyInfo.html
· Customer Login - http://www.furnx.com/Login.html
· Email Us - mailto:FEInfo@furnx.com
· Registration Form hyperlink in body -  http://www.furnx.com/RegistrationForm.html
· Registration Form – TBD
· Footer link to Innovative Web Designs – Opens a new Window to http://www.innovativewd.com/
4.3. Interactive Features

· Registration Form

· Users that would like an account to the Furniture Express website will need to complete the Registration Form.

· All data will be required.

· Some of the data will be written to the database in the CommercialBusinessTbl with a default of “N” in the “Active” field of that record.

· The remaining data will be written to the database in the CustomerTbl with a default of “N” in the “Active” field of that record.  This user will be created as an ADMIN by default. 

· The registration request will be emailed to FEInfo@furnx.com with all the submitted information. 

· The responsible party from Furniture Express will need to review the information, contact the individual for confirmation of the request and then enable the Business record on the CommercialBusinessTbl and enable the Customer record on the CustomerTbl by changing the “N” values to “Y” in the active fields on the respective records.  Additionally, the user should be made aware that they will have ADMIN rights for that account and that they will be able to add/manage users within their account through their web interface by logging in to the system.

· Once the accounts are active, the submitter of the request will have ADMIN rights over that account and they will be able to add users that have access to that account going forward.

One of five display options will result based on the validation.
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